
Th e s ignatorie s  to th e  ch arter
agre e  to abide  by th e  term s  of th e

London Borough  of Bark ing &  Dagenh am
Anti-Graffiti Ch arter

and to:

Do all th at is  reasonably pos s ible
to k e ep th e ir propertie s  and/or infrastructure

in th e  borough  of Bark ing &  Dagenh am  fre e  from  graffiti,
in order to im prove th e  stre etscene

and ph ys ical environm ent for th e  benefit of
re s idents , bus ine s s  and vis itors  to Bark ing &  Dagenh am

Ch arter Certificate

Pre s ented to

In recognition of your contribution to th e
im provem ent of Bark ing &  Dagenh am 's  stre etscene

and ph ys ical environm ent by becom ing
a s ignatory to th e

LO NDO N BO RO UGH  O F BARKING &  DAGENH AM  ANTI-GRAFFITI CH ARTER

(O rganisation)



London Borough  of Bark ing &  Dage nh am

Anti-Graffiti Ch arte r

w w w .bark ing-dage nh am .gov.uk

H e lping m ak e  Bark ing &  Dage nh am  Cle ane r Gre e ne r and Safe r

Toge th e r w e  w ill build com m unitie s  and trans form  live s

Th e  London Borough  of



Th e  Bark ing &  Dage nh am  Anti-Graffiti Ch arte r ope rate d 
in conjunction w ith  partne r organis ations  and local 
s ignatorie s  is  inte nde d to m ak e  th e  London Borough  of 
Bark ing &  Dage nh am  a s afe  and w e lcom ing 
e nvironm e nt for pe ople  to live , w ork  and vis it.

Aim s  and Obje ctive s  of
Th e  Bark ing &  Dage nh am  Anti-Graffiti 
Ch arte r

Th e  Bark ing &  Dage nh am t Anti-Graffiti Ch arte r is  
focus e d on im proving th e  s tre e ts ce ne  and ph ys ical 
e nvironm e nt of th e  borough  of Bark ing &  Dage nh am . It 
is  im portant th at Bark ing &  Dage nh am  s e ts  a pos itive  
im pre s s ion to not only e xis ting re s ide nts  and 
bus ine s s e s , but als o to th e  pote ntial re s ide nts , 
bus ine s s e s  and vis itors  w h o m ay w is h  to live , locate  
and w ork  in th e  borough  of Bark ing &  Dage nh am .

Th e  ove rall aim  of th e  Bark ing &  Dage nh am  Anti-Graffiti 
Ch arte r is  to e ns ure  th at place s  w h e re  pe ople  ch oos e  to 
live , s h op and play are  s afe  and cle an. Th is  is  
s upporte d by th e  council’s  com m itm e nt and pro-active  
approach  to th e  m anage m e nt of graffiti in orde r to 
ach ie ve  a cle ane r, gre e ne r, s afe r Bark ing &  Dage nh am .

Th e  Bark ing &  Dage nh am  Anti-Graffiti Ch arte r aim s  to 
prom ote  and publicis e  pe ople  or organis ations  th at are  
playing th e ir part to im prove  th e  s tre e ts ce ne  and 
ph ys ical e nvironm e nt and to rais e  public aw are ne s s  of 
w ays  in w h ich  to com bat graffiti.

Te rm s  of Th e  Bark ing &  Dage nh am
Anti-Graffiti Ch arte r

Th e  s ignatorie s  to th e  ch arte r h ave  agre e d to abide  by 
th e  te rm s  of th e  Bark ing &  Dage nh am  Anti-Graffiti 
Ch arte r w h ich  are  to:

1 do all th at is  re as onably pos s ible  to k e e p th e ir 
re s pe ctive  prope rtie s  and/or infras tructure  in th e  
borough  of Bark ing &  Dage nh am , fre e  from  graffiti in 
orde r to im prove  th e  appe arance  of th e  s tre e ts ce ne  
and ph ys ical e nvironm e nt for th e  be ne fit of th e  pe ople  
of Bark ing &  Dage nh am .

2 as s is t th e  London Borough  of Bark ing &  Dage nh am  
and th e  Me tropolitan Police  to bring pros e cutions  
agains t graffiti offe nde rs .

Spe cifically th e  s ignatorie s  to th e  Bark ing &  
Dage nh am  Anti-Graffiti Ch arte r w ill:

•  arrange  to re m ove  racis t and/or offe ns ive  graffiti 
from  th e ir re s pe ctive  prope rtie s  and/or infras tructure  
w ith in 1 w ork ing day of finding or be ing notifie d of 
s uch  graffiti.

•  arrange  to re m ove  oth e r graffiti from  th e ir re s pe ctive  
prope rtie s  and/or infras tructure  w ith in 3 w ork ing days  
of finding or be ing notifie d of s uch  graffiti. If not 
re m ove d afte r notification, agre e  th at th e  council w ill 
re m ove  th e  graffiti at th e  publis h e d rate .

w w w .bark ing-dage nh am .gov.uk

One  of th e  council's  corporate  prioritie s  is  to provide  a 
cle an, gre e n and s afe  Bark ing &  Dage nh am . To th is  
e nd th e  council is  alw ays  s e e k ing to continuous ly 
im prove  th e  appe arance  of th e  s tre e ts ce ne  and 
ph ys ical e nvironm e nt by tack ling e nviro-crim e  is s ue s  
s uch  as  graffiti.



Spe cifically, th e  s ignatorie s  to th is  Ch arte r agre e  th at:

(Organis ation) w ill provide  a contact te le ph one  num be r 
and e m ail link  for th e  council and re s ide nts  to us e  w h e n 
re porting graffiti on th e ir prope rty/infras tructure . Th is  
w ill be  available  on th e  London Borough  of Bark ing &  
Dage nh am  w e bs ite . Th e  London Borough  of Bark ing 
&  Dage nh am  w ill h os t th e  link  on its  w e bs ite .

Such  te le ph one  re pre s e ntations  w ill trigge r a 3 w ork ing 
day re s pons e  by (Organis ation) to re m ove  th e  graffiti 
provide d it is  on th e ir prope rty/infras tructure . An 
e xce ption w ill be  m ade  for te m porary 
prope rty/infras tructure  and th e  pe riod for re m oval w ill 
be  e xte nde d to 10 w ork ing days  w ith  an option for 
individual ne gotiation on a particular s ite . Exe m ptions  
w ill not apply to racis t or offe ns ive  graffiti.

Appropriate  individuals  from  both  (Organis ation) and 
th e  London Borough  of Bark ing &  Dage nh am  w ill 
m e e t on th e  annive rs ary of th e  agre e m e nt or in th e  
e ve nt of dis pute  or difficulty at th e  e arlie s t pos s ible  
opportunity. Inte llige nce  in re s pe ct of graffiti h ots pots  
and re pe at applications  by th e  s am e  offe nde rs  to be tte r 
aid de te ction of graffiti vandals  w ill be  s h are d and 
dis cus s e d for action at th e  graffiti ch arte r m e e tings  or 
an e m e rge ncy bas is  if ne ce s s ary.

Th e  London Borough  of Bark ing &  Dage nh am  w ill e xe rcis e  its  
pow e rs  in accordance  w ith  th e  Anti Social Be h aviour Act 2003 
and th e  Cle an Ne igh bourh oods  &  Environm e nt Act 2005 to 
pros e cute  graffiti vandals  in th e  m agis trate s  court.

Obs ce ne  or abus ive  graffiti w ill be  re m ove d w ith in one  w ork ing 
day. Th e  London Borough  of Bark ing &  Dage nh am  can 
provide , w h e re  ph ys ically practical and in an e m e rge ncy a 
graffiti re m oval s e rvice  w ith  its  ow n re s ource s  if re q ue s te d. 
Th is  w ill be  ch arge d to (Organis ation) at 75%  of th e  norm al 
London Borough  of Bark ing &  Dage nh am  graffiti re m oval 
ch arge .

(Organis ation) w ill provide  to th e  London Borough  of Bark ing &  
Dage nh am  th e  nam e s  and te le ph one  num be rs  of one /tw o 
appropriate  pe ople  w ith in (Organis ation) auth oris e d to act on 
be h alf of your organis ation to re s olve  dis pute s  or re ce ive
re pre s e ntations  from  th e  London Borough  of Bark ing &  
Dage nh am .

Th e  London Borough  of Bark ing &  Dage nh am  w ill provide  a 
nam e d re pre s e ntative  as  th e  point of contact for (Organis ation).

w w w .bark ing-dage nh am .gov.uk

Th e  be ne fits  of be com ing a s ignatory are  th at th e  London 
Borough  of Bark ing &  Dage nh am  as  a s ignatory to th e  
ch arte r w ill:

1 provide  (if re q ue s te d) a graffiti re m oval s e rvice  to th e  
s ignatorie s  to th e  ch arte r at a re duce d price  (te rm s  and 
conditions  apply)

2 provide  and apply (if re q ue s te d) anti-graffiti w all 
coatings  to buildings /infras tructure  of th e  s ignatory to th e  
ch arte r (at cos t to th e  s ignatory, te rm s  and conditions  
apply)

3 provide  a ch arte r ce rtificate  s igne d by th e  Le ade r of th e  
London Borough  of Bark ing &  Dage nh am , cre diting th e  
s ignatory or th e ir organis ation for active ly prom oting and 
w ork ing tow ards  a graffiti fre e  Bark ing &  Dage nh am  and 
be com ing a partne r to th e  council’s  cle an borough  
s trate gy

4 e ach  s ignatory w ill re ce ive  up to one  graffiti re m oval k it 
or graffiti re m oval w ipe  along w ith  fre e  advice  on th e  
re m oval/pre ve ntion of graffiti

5 provide  a graffiti re m oval s e rvice , if re q ue s te d to as s is t w ith  
th e  re m oval of graffiti at a re duce d rate  (te rm s  and conditions  
apply)

6 e ns ure  th at s ignatorie s  are  cre dite d on th e  council’s  Graffiti 
Ch arte r m e m be rs  w e b page  w h ich  w ill be  link e d to th e  
s ignatorie s  ow n w e b s ite  if re q uire d 

7 w h e re  pos s ible  obtain publicity in th e  form  of pe riodic lis tings  
of s ignatorie s  and/or th e ir organis ations  in Bark ing &  
Dage nh am  Citiz e n, th e  local pre s s  and at cle an borough  
s trate gy e ve nts  

8 m anage  a once  ye arly s ignatorie s  lunch  m e e ting to dis cus s  
is s ue s  and im prove m e nts  h os te d by th e  le ade r of th e  council.

9  apply an anti-graffiti coating cove ring up to 15m ² and s upply a 
graffiti re m oval k it

By be com ing a s ignatory to th e  Bark ing &  
Dage nh am  Anti-Graffiti Ch arte r 
organis ations  w ill be  contributing 
tow ards  providing a cle ane r, gre e ne r, 
s afe r Bark ing &  Dage nh am .

Councillor M. McCarth y

On be h alf of (Organis ation)

Signe d

Signe d




